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39 DEPARTMENT OF WORKFORCE DEVELOPMENT DWD 129.01

Chapter DWD 129
BENEFIT CLAIMING PROCEDURES

DWD 129.001 Definitions. DWD 129.03 Backdating of benefit year; circumstances.
DWD 129.01 Notice of unemployment. DWD 129.04 Department set aside of benefit year
DWD 129.02 Establishment of benefit year DWD 129.05 Payment of benefits.

. l\llftHeR (iggpter ILHR 123 wads gﬁatgv% eletgmy aule ééfgvgsl(-zfi-;%(lb)clhap g phonetransaction that the weekly certification has been accepted.

er was renumbere ap under s. . m ., an P 5 :

correctionsmade under s. 13.93 (2m) (b) 6. andStats., Registedune, 1998, No. An incomplete telepho_ne Weel.(l.y certification shall rimt

498. accepted.If the claimant is not notified at the end of the telephone
transactionthat the weekly certification has been accepted, that

DWD 129.001 Definitions. Unless the context clearly certificationis not filed.

indicatesa different meaning, the definitions th. DWD 100 2. The department receives a mailed weekly certification
applyto this chapter within the timeframe established in pé) 2. A mailed weekly
History: Cr. RegisterSeptembgn 995, No. 477, €f10-1-95. certificationpostmarked on or prior to the lakty specified under

par.(a) 2., but received by the department on a subsequeris day
not filed. A claimant files a mailed weekly certification if the
departmenteceives the certification on the next succeeding busi

DWD 129.01 Notice of unemployment. (1) INITIATING
A cLAM. A claimant is eligible undes. 108.08, Stats., for benefit

purposedor any week of total or partial unemployment only if ; L.
asof the first week being claimed, the claimant notifiesdbpart nessday if the last day fdiiling falls on SaturdaySundayany of

. : . the holidays enumerated under ss. 230.35(&)and 995.20,
Qse(;trllrelrp\:ﬁ;seon;ezgﬁ)lgghg n(teh':; %Lghgrrt'?negn? ydtgﬁndeglag: n\;‘ir;tl’(é}gts.,or any other day on which mail is not delivered by the postal
within 7 days%fter the cloge of thatpweek of the clgimamént authorities. If a claimant submita timely but incomplete mailed
to initiate the claim and complies with the initial and weekly filin L?;li(clétge\r/eggiﬂ/og’erttri]ﬁcgtei)gr?n;nn%ntthsz?tgi”rn?a%rt]ghtz?lf fﬁéa'mgm a
gtrgsgfdnﬁ:g?vségﬂf cctggif?c);ttigﬁg‘g?rct)rr?ee r(;tr. mﬁ(\)rrlg V?):IeTg T)tr vv\\//?]g duplicateweekly certification within 14 days following the date
files a late weekly certificatiomust comply with the require g;gig%%?rtmenmalled the duplicate weekly certification to the
mentsof this subsection to resume a claim. :

(2) ConTINUEDCLAIMS. (a) A claimant is eligible for benefits _(C) The time periods specified in this section are extetuled
for any week of totabr partial unemployment only if the claimantl® days for claimants who clalm.through the |nte_r_state system.
files a weekly certification with the department in the manner pre (3) REsuMEDCLAIMS. (a) A claimant whatops filing weekly
scribedby the department, within 14 days following the end of theertificationsfor one or more weeka who files a late weekly cer
weekfor which benefits are claimed. A claimant filing either théification for any week may resume a claim only by complying
weekly certification by telephone anail shall comply with the with the notice provisions of sub. (1).

proceduresn subd. 1. or 2. (b) A claimant who submits an untimely weekly certification
1. If the claimant files a weekly certification by telephone, thiegasstoppediling weekly certifications. A claimant is eligible for

departmenshall notify the claimant during the telephdrensae  benefitsfor any week falling betweethe week for which the

tion for which weeks the claimant may file a weekly certificatioruntimely weekly certification was submitted and the week

The department shall notify the claimant at the end of the tel@hich the claimant notifies the department as prescribed in sub.

phonetransaction if the weekly certification has been accepted)) only if the day on which the notification occurs is within 14

If the claimant does not receive a check for the weeks claimeddays after the close of the week falling betwettie week for

an explanation as to why benefits were not paid, within 7 dayghich the untimely weekly certification was submitted and the

from the date the claimant entered the telephone weektifica  weekin which the claimant notifies the department.

tion, the claimant shall contact the department to receive-direc (4) \aver; ExCEPTIONAL CIRCUMSTANCES. The department

tionson how to proceedith the claim no later than 14 days-fol 5p,5|\ajve the requirements of this chapter if exceptional circum

Iowti_rfl_g tthe end oftthedweek in which the telephone weeklanceexist. Exceptional circumstances include, but are net lim
certificationwas entered. ited to. the following:

2. If the claimant files a weekly certification by mail, the ( . . . .
) e O e ' a) An error relating to the claimastgiving of notice made by
departmentnust receive the weekly certification within 14 day?)ersonnebf the department, or a reasonable misunderstanding by

following the end of the week for which benefits are claimed . ; . f .
14 days following the date the department mailed the weekly ¢ heepgg'r:]neanr;t based on information given to tiaimant by the

tification to the claimant, whichever occurs latéfrthe claimant . . . o
doesnot receive a check, or an explanation as to why benefits werdb) Action by an employein any mannerdirectly or ind
not paid, within 7 days from the date the weekly certification wd§ctly, instructing, warning or persuading the claimant ndti¢o
mailedby the claimant, the claimant shall contactdepartment. & benefit claim.
The claimant shall contact the department to receive direaiions (c) The claimant did not comply because the claimant was not
how to proceed with the claim within 14 days following the endwareof the duty to notify the department ahé claimant most
of the week in which the claimant mailed the weekly certificatiomecentemployer failed to post or maintain any notice as to elaim
(b) A claimant files aveekly certification when the depart ing unemployment benefits which has been supplied to the

ment receives a completed, timely weekly certification. Themployeras required under s. DWD 120.01.
departmenteceiyes a certification by telephonenoail when one (d) The claimant performed servicas a school year employee
of the following is met: in other than an instructional, reseacctprincipal administrative

1. The department receives a weekly certificasabmitted capacityand had reasonable assurance of performing services for
by telephone when the claimant is notified at the end of the tethe employer in a similar capacity in the 2nd academic gpear
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termbut was subsequently nofefed the opportunity to perform  DWD 129.04 Department set aside of benefit year

suchservices. (1) EXCEPTIONAL CIRCUMSTANCES. Under s. 108.06 (2) (d), Stats.,
(e) Theclaimantmade an unsuccessful attempt to access thelaimant mayin writing, request the department to set aside a

telephoneinitial claimssystem during a week when the systerbenefityear The department shall set astte benefit year if the

wasinoperable or was unavailable for more than 40% of the timequirementof s. 108.06 (2) (d), Stats., are met.

the systemis scheduled to be stafl by claimstakers during that (2) OTHER conDITIONS. (a) If the claimant does not meet all

week.The times duringvhich the system is inoperable or unavail ¢ {ha requirements under sub. (1), the department may set aside

ablewill be measure(_j as follows: . - . the benefit year under othepnditions. Other conditions include,
1. Each day during the week will be divided into half houg t are not limited to. the following:

time periods, beginning with the time when thgstem is first

scheduledo be stded by claimstakers and endingth the time . 1+ The departmerierminatescoverage of an employer pre
whenthe systenis scheduled to no longer be fadfby claimstak viously subjectto ch. 108, Stats., for whom the claimant-per
ers. formedservices in the base period and the claimant could not have

2. The system wilbe considered to be inoperable or unavaiforéseerthis termination of coverage; _ _
ablefor any such half hour time period during which a busy signal 2. The department makes arror relating to the claimast’
occursor during which the system is not operating. establishingof a benefit year;

History: Cr. Register July, 1984, N0.343, ef. 8-1-84; emay. am. (1), df ;
2-2-93;am. (1), Registeduly 1993, No. 451, &f8-1-93; correction in (3) (e) made 3. The wage data used by the departmeestablish the bene

unders. 13.93 (am) (b) 7., Stats., Regisferly, 1993, No. 451am. (1) and (2) (a), fit year is erroneous; or

o o Ly a0 ) o e I e o Ty on e o3y, 4. Theclaimant elects alternative filing because the claim

(Nc) and b(d)i s;gii‘terDSeZc?erszlezrlfggg No.480, ef._l—é)—?tg; o (4)d(e), Izegist(ira o ant's benefit year was established in the last monthaaflendar
ovembper, , NO. y —1-99; correction in . made under s. . : : . .
(2m) (b) 7., Stats., Regisi@eptembe000, No. 537; am. (2) (§ntro.), Register Yuarterand benefits were paid to the claimant prior to the depart

September2000, No. 537, €f10-1-00;emeg. am. (1), df 4-14-02; CR 02-088: mentadvising the claimant of the choice of alternative filing.

Ao nder s 15,63 Elzerrr?)b(%r) T ss & tzmi-Ozcorredionn (2) ©) 2 (b) The department may not set aside a benefit year under this
blish f benef 1) subsectiorunless the department:
DWD 129.02 Establishment of benefit year . (1) In 1 H i orh Ced th i bene
orderto establish a benefit year under s. 108.06 (2) (a), Stats, ot r‘?es éleaci?nvaer:tefo’rotLa?Egag;fyeare- gercovery of, all benefits
claimantshall: ’

: P " ; 2. Offsets this amount against benetit® claimant would
ly with th tificat fil t h o . . .
. é?/%/l)cizngglwland e notification and filing requirements undecr)therW|sebe eligible to receive at the time the request to set aside

- . . . abenefit year is made.
(b) Have the minimum amount of wages In the clainsaise History: Cr. RegisterNovember1989, No. 407, &12-1-89; am. (1) (intro.),

periodas required under s. 108.04 (4) (a), Stats. (@) (intro.),2., 3. and (b) L., €1 (a) to (c), cr(2) (@) 4., RegisteDecemberl995,
(2) A claimant establishing a second or subseqbengfit No. 480, ef. 1-1-96.
yearshall, in addition to the requirements of sub. (1), comply with
the earnings requwemer;t of s. 108-04é$4) (c), Stats. DWD 129.05 Payment of benefits. (1) METHODOFPAY-
History: Cr. RegisterN 1989, No. 407, &f12-1-89; ~am. (1) (a), : ;
eff. 2|—§3$3; a:m.?%s(a%r, R?ggirsnieiﬁlry 1993, Klo. 451, ef8—1—93;r'_3 rr:r% %Tr((l))(g? MENT. Tr]e department shall pay benefits by checks malled_to the
am.(1) (b), r (2) and (3), cr(2), RegisterDecemberl995, No. 480, &f1-1-96.  Claimant’saddress of record with the departmenby electronic
) ] ) depositto a claimans designated bank account unless the bene
DWD 129.03 Backdating of benefit year; circum - fjts are applied by the department for overpayments, forfeitures,

stances. Under s. 108.06 (2) (bm), Stata.claimant benefit .pjiq support payments under s. 108.13, Statsqther assign
yearbegins on the Sunday of the week in which the claimant me ntspermitted under state or federal law

therequirements to establish a benefit year under s. DWD 129.02,
exceptthat the department mdyy rule, permit a claimant to begin. () CHARGING OFPAYMENT. The departmerghall chage each
abenefit year prior to that time. The department shall permit tRgnefitpayment against an account in the unemployment reserve
backdatingof a benefit year if an exceptional circumstanceind or the administrative account and shall periodically send
exists. Exceptional circumstances include, but are not limited tgach employer a record of each payment dear against its

thoselisted in s. DWD 129.01 (4). accountin the fund.
History: Cr. RegisterNovember1989, No. 407, &f12-1-89;renum. (1) to be History: Cr. Register November 1989, No. 407, &éf12-1-89; am. Register
129.03and am.,.r(2), RegisterDecember1995, No. 480, &f1-1-96. December1995, No. 480, &f1-1-96.
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